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Rain, Sleet and snow may not stop 

us….. 

But Postmaster General Donahoe 

might….. 



     As of the writing of this article, 

contract negotiations between the 

United States Postal Service and the 

National Rural Letter Carriers’ As-

sociation have stalled out and are at 

―impasse‖, which means that they 

are going to arbitration.  Contract 

talks between the USPS and the 

American Postal Workers Union 

have been extended, with no end in 

sight.  There is a good chance that 

those talks will end at impasse as 

well.  The reason for this, according 

to the APWU website, is that the 

Post Office is pushing for a two-

tiered workforce, wanting to 

―severely reduce the pay and bene-

fits of employees hired after the sign-

ing of a new agreement.‖   

     Clearly we can expect similar ar-

guments when we go to the bargain-

ing table at the end of this year.  

Postmaster Donahoe is following in 

his predecessor’s footsteps by speak-

ing consistently of ―downsizing‖ the 

Postal Service.  In fact, on January 

14th he announced plans to cut 7,500 

Postmaster and Supervisor jobs 

from out of the Post Office, which 

represents 10 to 20 percent of post-

master, line supervisor, and adminis-

trative positions.  Granted, mail vol-

ume has decreased every year since 

2007, so some reductions are obvi-

ously needed.  The Postal Service 

continues to report huge losses to 

congress, but these results are mis-

leading since the USPS is still re-

quired (by congressional mandate) 

to pre-fund retiree benefits at an in-

sane pace. 

     All of this brings me to the crux 

of my article, which is that: due to 

the uncertainty of the present times, 

the Postal Service will not be hiring 

additional carriers in the foreseeable 

future.  In fact, because health bene-

fits have become so costly, it actually 

costs the Postal Service less to pay 

case all mail distributed to the 

route, perform other required du-

ties, and leave on schedule or when 

you will be unable to complete de-

livery of all mail.‖  In a nutshell, 

this means that you give the esti-

mate, not the other way around.  I 

have always recommended using 

form 3996 to document your esti-

mate.  You have the right, under 

the contract, to request a com-

pleted copy of the 3996 for your 

own records.  This is an easy way 

to prove what you said, and it is 

also a good way to end the debate. 

     These are trying times for both 

the Postal Service and the NALC.  

Once again, it is a great time to 

sign up all of our fellow workers 

who are not currently Union mem-

bers, because with their support 

we will be that much stronger 

when the NALC goes to negotiate 

with the USPS for our wages, 

benefits, and working conditions 

later this year.   

 

Michael J. Wahlquist -President, 

NALC Branch 111 
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Mike Wahlquist, President. 

out overtime than to hire additional 

Carriers.  What does that mean to 

us?  It means that there will be a lot 

of overtime (much of it mandatory 

overtime), and our managers will 

likely try to push us to do more with 

less.   

     We are already seeing mandatory 

overtime in many installations 

within our branch.  Management 

should be using the quarterly Jun-

iority List to assign this overtime, 

and people being mandated should 

be used to the full extent possible 

before moving up the list.  This list 

should be made available, and 

should be checked by the local Shop 

Steward to ensure that management 

has properly assigned out the over-

time.  If you feel that you have been 

assigned the overtime in error, 

please be sure to inform your Shop 

Steward so that they can investigate 

the issue. 

     Now I need to write about man-

agement trying to push carriers to 

do more with less. It is, in fact, one of 

managements’ responsibilities to en-

sure that Carriers are working effi-

ciently and well.  However, this does 

not mean that they can treat people 

without dignity and respect, which is 

the minimum requirement of their 

interactions with Carriers.  DOIS is 

a tool and cannot be found in the M-

41 (Carrier’s handbook), or the M-

39 (Supervisor’s handbook).  What 

can be found in the M-39 is that Su-

pervisors (in their relations with 

Carriers) must ―maintain an atmos-

phere of mutual respect for each 

other’s rights and responsibili-

ties‖ (M-39 115.4) 

     During the morning go-around 

who gives the estimate?  You do.  

According to the M-41 you have the 

―responsibility to verbally inform 

management when you are of the 

opinion that you will be unable to 



for failing to meet the ―18 and 8‖ 

casing 

standards. 

M-00386 7/11/77 

Form 3849 

Use PS Form 3849, Delivery Notice/

Reminder/ Receipt, 

for each accountable piece and num-

bered insured parcel. (Minimum fee 

unnumbered insured parcels are 

delivered the same as ordinary mail 

— no receipt is needed.) Usually pre-

pare PS Form 3849 as you make 

delivery. However, enter the address 

in the Delivery section on the bar-

coded side of the form, for identifica-

tion, 

in the office at the time articles are 

issued. Place Form 3849 in proper 

separation case as a marker 

Parcel Reminder 

A carrier has the option of reversing 

a letter in the letter separation as a 

reminder of a parcel or odd-sized 

piece 

of mail for delivery. 

M-00409 8/5/83, M-41 225.16 

Personal Needs 

An allowance of five minutes is per-

mitted for personal needs, such as 

obtaining hat and coat, visiting 

swing 

room to obtain rain gear from 

locker, etc. 

M-41 922.51.g 

Obligation to Employees 

The manager has the responsibility 

to resolve problems 

before they become grievances. 

M-39 115.3 

Breaks 

The Postal Service must ensure that 

all employees stop 

working during an office break. 

C-08555 12/22/88 
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  The Veep Speaks  
  Vice President Phillip Rodriquez 

 Optimistic!!  Now that 

2010 is behind us I find myself 

trying to think in terms that will 

get me through the 2011.  Our 

Collective Bargaining expires at 

the end of the year and unless 

Congressional relief is given, 

( allowing financial stability), our 

high end wages and benefits 

might be a thing of the past. 

The USPS has not hired in nearly 

four years.  Improper mandating, 

Carriers forced to work their 

holiday and non scheduled days 

off, working  50 plus hours a 

week, receiving discipline for any 

and all minor infractions will con-

tinue and at times be the norm.  

Our Branch has a 100 plus less 

Carriers than two years ago put-

ting a financial strain on our 

Branch budget.  Our Shop Stew-

ards filed 786 grievances in 2010 

working tiresly against Manage-

ments attempts to rewrite our ne-

gotiated rights under are Collec-

tive Bargaining agreement.  Opti-

mism, things will get better! 

Management has and will con-

tinue to violate our agreement 

that protects Carriers.  Manage-

ment does not have the proper 

staffing needs to deliver mail 

without violating the overtime 

protections set forth in our Col-

lective Bargaining Agreement.  

Management  will not hire more 

employees forcing Carrier to 

work longer hours  thus forcing 

our Stewards to file more and 

more grievances.  Stewards are 

continuously at odds with your 

Supervisor trying to educate our 

Suprvisor’s before they violate 

the agreement.  We all know how 

difficult it is to try to have a ra-

tionale conversation with Man-

agement. 

Lately I have been taking phone 

calls from Stewards and  Carriers 

who have been told some outrageous 

statements from their Supervisors 

regarding discipline, overtime and 

any work place rules.   Usually when 

Union and Management disagree 

with language in our Agreement 

there is several reasons why.  One is 

the Supervisor is not educated with 

our Collectiver Bargaining Agree-

ment and hopefully the Shop Stew-

ard and the Supervisor will open up 

the JCAM, read the rules and both 

make a decision that will avoid a 

costly grievance. Another scenario is 

the Union and the Supervisor inter-

prete the provsion outlined in our 

Agreement differently , thus forcing 

the Union to file a grievance.  Lastly, 

and sadly, the most common sce-

nario is the Management is flat out 

lying to the Carrier regarding the 

provisions of our Collective Bargain-

ing agreement.  I know it’s hard to 

fathom, but your Supervisor will lie 

for his or her operational needs.  Re-

member our Collective Bargaining 

Agreement protects our rights!  Be-

low is a list of  a few provisions in 

our Agreement that protects our 

rights. 

OFFICE DUTIES 

Ring In 

Supervisors shall not require, nor 

permit, employees to 

work off the clock. 

Article 41.3.k 

Using Stools 

The carrier may use stools while cas-

ing mai and performing other office 

duties, provided 

the use of stools does not interfere 

with or affect efficiency and stan-

dard 

job performance. 

Article 41.3 

Casing Standards 

Management may not charge or im-

pose discipline upon a carrier merely 

Pg . 3 



Mutual Respect Atmosphere 

The National Agreement sets out 

the basic rules and rights governing 

management and employees in their 

dealings with each other, but it is 

the front-line manager who controls 

management’s attempt to maintain 

an 

atmosphere between employer and 

employee which assures mutual re-

spect for each other’s rights and 

responsibilities. 

M-39 115.4 

  

If you have any questions or dis-

agree with the instuctions your Su-

pervisor is giving you, be sure to 

ask for Union Representation. The 

best Steward is the individual Car-

rier who takes the time to know his 

or her rights under our National 

Agreement.  All members are en-

couraged to attend Steward Train-

ing where we discuss and educate 

our Stewards, it’s open to everyone. 

 

Phillip Rodriquez 

prodriq@msn.com 

 

 

Director of Retirees Report 

Joe Zabriskie 

   This year marks my 9th year as 

Director of Retirees for Branch 

111 NALC. 

   My job a Director of Retirees 

gives me the opportunity to serve 

the seniors of the branch and their 

families. 

   With 50 years of Union member-

ship, a retired member qualifies 

for a Gold Card which means they 

no longer have to pay monthly 

dues. If you think you are eligible, 

please contact Branch Secretary 

Sharla Groves. 

   The annual Retirees Dinner will 

be held the 15th of September 2011 

at the ―Golden Corral‖ in West 

Valley City, Utah. There will be a 

reminder posted in a later edition 

of the Pavement Pounder for 

RSVP. 

   The Branch has a progressive 

door prize the night of Union 

Meeting. Please come out and see if 

you can win $350.00 in February. 

   If you have not yet signed up for 

COLCPE, please contact Jeff Asay 

on how to do it. 

   Last but not least, the Branch 

will be taking nominations for 

―Retired Carrier of the Year‖ 

awards. Any member in good 

standing, or their families, or ac-

tive members may nominate some-

one. Nominations need to be 

mailed to the Branch no later than 

August 1st, 2011. Please put 

―ATTN Retired Carrier of The 

Year Award Committee‖ on the 

outside of the envelope.  

The nominations should be ad-

dressed to:  

Retired Carrier of the Year Award 

Commitee. 

Branch 111, NALC 

2261 S. Redwood Road 

Suite #`14 

NALC HEALTH  

BENEFIT PLAN  

JIMMY KEREKES 

Retired or active NALC health plan 

members, call me if you have a 

problem with a medical bill you 

don’t understand. Especially after 

you receive your NALC, 

―Explanation of Benefits state-

ment.‖ You always want to make 

sure the part of the statement titled 

―Patient Liability‖ is the correct 

amount. 

Here are three terms that are help-

ful to know in case you don’t al-

ready know. 

Co-payment:   

 A fee paid at the time of ser-

vice. Some fees are different 

for different services such 

as Provider (e.g. doctor), 

facility and pharmacy. 

Deductible:  

 A fixed amount of covered 

expenses you must incur for 

certain covered services and 

supplies before the health 

plan can start paying bene-

fits. The fixed deductible 

amount this year is $ 300 

per person and $ 600 per 

family. 

Coinsurance:  

 The plan has allowances for 

services received. You and 

the plan pay percentages of 

the allowance amount. This 

is coinsurance. Your per-

centage or coinsurance you 
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 pay after you meet your de-

ductible described above. 

Prescriptions are one of the most 

used health care coverages we use 

for our health. Please study sec. F of 

the official brochure and the pam-

phlet titled ―NALC Health Benefit 

Plan & CVS Caremark‖. NALC 

has diversified its Brand / Generic 

name drugs. The pamphlet has 3 

Generic Lists. These have different 

costs to them. They have different 

quantity amounts such as 60 day 

and 90 day supplies.  

If you have problems understand-

ing the Prescription Program call 

me. You should compare the pam-

phlet with the medicines you are 

now taking. Take it to your doctor 

the next time you go. You and your 

doctor can review your medicines. 

By reviewing your medicines, you 

might save money on the generic 

prescription program. As you look 

at the prescription program, be 

sure to keep in mind if you have 

Medicare Part B. Prices are differ-

ent if you have Medicare Part B. 

Check the phonebook for my num-

ber to reach me or call the union 

office, they can tell you how to 

reach me. 

printing presses have cranked out 

just about all the currency they can 

produce.  It seems that the only color 

of ink remaining is red.  The fiscal 

situation in this country is dismal 

and is going to have consequences 

for all of us. 

   Hard choices are going to be made 

and someone will need to pay.  Ironi-

cally, millionaire lawmakers and 

their billionaire and big business 

backers have decided to focus on the 

hard working families that receive a 

government paycheck.   Government 

unions are an easy mark. 

   In the first place, we don’t have the 

greatest public image.  Postal icons 

are Cliff Clavin and Newman. 

(The actor from the commercials 

isn’t representative because he still 

has time to smile and help custom-

ers.) What we do isn’t sexy or excit-

ing.  Everybody talks about the 

―rain, snow, heat‖ thing but it’s not 

good TV.   We have been demonized 

in the Press so when pundits and 

politicians claim that union workers 

are lazy, it sounds like the truth. 

   The most troubling element of the 

attack is the class warfare. In order 

to gain public support, the spinmeis-

ters are trying to make us seem like 

the enemy.  That isn’t all that diffi-

cult.  People are scared and angry.  

They want to blame somebody.  16 

Million Americans out of work.   

And there has been real wage ero-

sion during most of the last genera-

tion.   Our parents could live the 

American Dream on one paycheck 

and no credit cards.  Now most of us 

need two or three paychecks and a 

mountain of debt just to get by. 

   We all know that letter carriers 

are not living large, but we are doing 

better than most.  This is a sad state 

of affairs.  The problem isn’t that we 

are making too much, it is that so 

many people are being left behind.  

We make almost 150% of the aver-

age median personal income.  That is 

about an extra $15K. 

   All of us can count on a pension.  

More than half the country will only 

get Social Security at retirement.  

Pg. 5 And we learned that our  

health insurance is considered a 

Cadillac Plan. 

   The real Us versus Them should 

be the Rich versus Everybody.   

The top 1% wealthiest Americans 

have about 45% of all the wealth.  

It hasn’t been this out of balance 

since 1929.  But the rich have the 

resources to deflect attention away 

from them and blame everything 

on us. 

   2011 will be a true test for the 

NALC and USPS.  Legislation is 

absolutely necessary to keep the 

doors open through summer.  Car-

riers from Utah will be going to 

Washington in March.  There 

must be action and we have been 

working with Congress to make 

sure that they know about your 

needs and concerns.  And contract 

negotiations will start later this 

year.  A strong NALC, with Con-

gressional support, will make the 

difference between a good or bad 

contract. 

   Now, more than ever, we need to 

stand united.   Every carrier needs 

to be active.  Give to COLCPE. 

Sign up for e-Activist and Carrier 

Corps.  And every carrier needs to 

be a member of the NALC.  It is 

unbelievable that anyone would 

even consider dropping out of the 

union.  Your dues are a small por-

tion of that extra $15K plus bene-

fits.  And any scab that isn’t pay-

ing their fair share isn’t just steal-

ing your money but is stealing 

from your future. 

 

Sen. Orrin Hatch 

 Phone: (202) 224-5251 

Sen. Robert Bennett 

 Phone: (202) 224-5444 

Rep. Rob Bishop (1st Dist)

 Phone: (202) 225-0453 

Rep. Jim Matheson (2nd Dist)

 Phone: (202) 225-3011 

Rep. Jason Chaffetz (3rd Dist)

 Phone: (202) 225-7751 

Legislative 

Denton Taylor 

Class Warfare 

 

   Attacks on public sector unions are 

ringing through the halls of govern-

ment.  Leaders at all levels from the 

federal government to your local 

school district are dealing with crip-

pling deficits.  The government  



Scaddy’s Diner 

Coupon 

Buy any one item and receive one 

item of equal or lesser value free! 

Coupon good at all Scaddy’s locations: 

1846 S. 300 W. SLC 

5430 S. 900 E. Murray 

1750 W. Main St. Lehi 

 

 

 

 

 

 

Must present coupon at time of order. 
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The NALC responds to a USPS press release regarding its  

contract negotiations with two unions 

A press release put out Sunday by the United States Postal Service is full of spin and distortions aimed at influ-

encing public opinion. The National Association of Letter Carriers wants its members to know that we are re-

sponding to press inquiries regarding the USPS release as follows: 

The release, which addresses the status of negotiations with two unions, contains significant misinformation in a 

variety of areas. We recognize that the USPS faces major challenges that need to be addressed to secure its future, 

but this cannot be done responsibly if one party engages in blatant and self-serving attempts to mislead people. 

While we have no involvement in these particular negotiations, on a broader level misinformation about impor-

tant issues must be addressed, lest people accept it as valid. Here are a few examples of the misleading statements. 

In what is presented as an objective depiction of the negotiating process with the American Postal Workers Union 

and the National Rural Letter Carriers' Association, the Postal Service writes that in the event of an impasse, "An 

arbitrator determines the final outcome and is not legally required to consider the Postal Service's financial obli-

gations when rendering a decision." 

This is nonsense, because arbitrators are required to consider all evidence presented by the parties. Since the 

USPS always presents information on its financial situation, its finances always are considered. The press release 

phrasing is a thinly disguised attempt to prompt congressional meddling in the traditional labor-management 

process by legislation that would insert one-sided language favoring the Postal Service's positions—a terrible 

precedent. We don't think it's the role of Congress to get involved on behalf of either side, including ours. 

The Postal Services spins the issue of eliminating Saturday delivery by claiming that the public favors 5-day deliv-

ery over using taxpayer funds and other alternatives. In fact, as the USPS well knows, the Postal Service has not 

used a dime of taxpayer money for 25 years, and no one is proposing that it do so now. 

What is being proposed, both by us and by the Postal Service, is an internal transfer of surplus pension funds to 

cover the $5.5 billion in annual pre-funding of future retiree health benefits, resulting from a 2006 congressional 

mandate. No other institution in America, public or private, is obligated to pre-fund future benefits at all, let 

alone at the aggressive schedule imposed on the USPS by Congress. Nonetheless, if Congress allows the Postal 

Service to make this transfer of its own money realized from the sale of products and services the financial status 

of the USPS would improve markedly. How much? Instead of losing money, the Postal Service would have real-

ized a net profit of $700 million the past four years, even with the worst recession in 80 years. 

How would the public respond if the question was whether people would rather lose a day of mail service and see 

80,000 people thrown into unemployment, to realize a relatively meager savings of at most $3.1 billion annually -- 

or instead see the Postal Service simply transfer money from one account to another, thereby coming up with $5.5 

billion at no cost to taxpayers, and not slashing services or engaging in mass layoffs? 

The release says, "The drop in the economy coupled with the shift to digital communications has created the 

greatest loss in mail volume since the Great Depression. Mail volume peaked at 213 billion pieces in 2006 and 

plummeted to 170.6 billion in the fiscal year (FY) ending Sept. 30." 

Cont. on  Pg. 8 
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The Winners Box___ 
Union Meeting  

Drawings 

 

 

 

 

 

 

 

 

2 Door prizes monthly           $25.00 Each 

   

 Alan Nagata    John Ehlers 

 Kim Mortensen                Jeff Nelson 

  

Progressive Retirees    

December $300.00—January $325.00 

      Narvel Scherzinger Gilbert Koker                  
  (not present)  (not present)    

February                       $350.00 

Progressive Union B   

December $125.00—January $150.00 

  Denise Anhder   Merlin Stevensen 
        (not present)   (not present) 

February $175.00  

 

Progressive Union A  

December $75.00—January $100.00     

  Jack Clark   Blank Drawn       
   (not present)   (not present) 

February                     

$125.00 

 

The next drawings will be at the December 9, 2010  Union Meeting 

You  Must  be present to WIN!!!  

Cont. from Pg. 7. 

Inexplicably left out is the fact that the 

Postal Service itself projects that mail 

volume will begin to increase again next 

year. Just 10 days ago, the USPS stated 

that it projects mail volume to rise next 

year, by 1.1 percent, for the first time in 

four years. Neglecting to include this in 

the press release is explicable only if the 

aim is to spin the truth in an effort to 

achieve other aims. 

The Postal Service release also says, "To 

remain strong into the future, the Postal 

Service needs to control costs through a 

flexible workforce to adapt to the nation's 

changing mailing trends." 

We all know what this means - a decrease 

in quality through transforming the 

workforce into a collection of temporary 

employees, rather than maintaining the 

current high standards of a workforce 

that the very same press release says has 

led the public to regard the Postal Service 

as the most trusted government agency 

six consecutive years. 

Our craft alone, the letter carriers, not 

only delivers mail in an efficient and pro-

fessional manner, we look after the eld-

erly on a daily basis, save the lives of cus-

tomers in medical difficulty, rescue peo-

ple from fires or automobile accidents, 

stop crimes and conduct the largest an-

nual food drive in the country. Reducing 

the quality of the federal government's 

most trusted workforce, coupled with 

slashing mail delivery, would be huge 

mistakes that would damage the USPS. 

These various spins, half-truths or out-

right distortions are no way to inform the 

public and to have a rational discussion 

about the best way to secure the future of 

a great national institution on which 150 

million households and businesses rely 

for mail delivery six days a week. We 

stand ready to engage in a serious discus-

sion that considers the best interests of 

the American people 
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THE PAVEMENT POUNDER  

POLICY AND NOTICES 

Change of address:  

Please send your new address  

to  the branch  office  if  you 

have moved recently or  are 

planning to move in the near 

future. 

The Pavement Pounder news-

letter is published six times a 

year. The Pavement Pounder 

is a publication of Branch 111. 

The articles printed in the 

newsletter are submitted by 

the senior union officers, 

members and Auxiliary of the 

branch to inform the mem-

bers of events, news, educa-

tional matters and other ma-

terial deemed for the good of 

the association. The appropri-

ateness of  articles published 

is determined by the editor. 

The Editor reserves the right 

to edit or reject articles sub-

mitted based on appropriate-

ness. Articles attacking or 

criticizing others will not be 

published. The Pavement 

Pounder will not be allowed to 

be used as a weapon against 

anyone or group of people. 

The Pavement Pounder is to 

be used to educate and edify 

the membership of the 

branch.  The opinions ex-

pressed in the newsletter are 

not necessarily the opinions of 

the NALC or of Branch 111 

or of  its officers or members. 

Pavement Pounder Staff 

Editor -  Jeff Asay  

 

Associate Editor - Amie Gallo 

 

Graphic Artist - Brian ―Junior‖  

Gonzales 

NALC Branch  #111 

 2261 S Redwood Rd #14 

 Salt Lake City UT  84119 

Business Hours: 
      Mon, Wed, Friday   

    7:30 AM – 6:00 PM 

      Tues, Thursday  

    9:00 AM – 6:00 PM 
Please call before visiting the Branch office to 

ensure someone is there. 

Visit the  

Branch 111 Website 
http://branch111.com/ 

index.htm 



 

Numerous carriers have asked to see the new TAYLORSVILLE ZIP CODE which will be implemented 

on JULY 1, 2011. This zip code will operate out of the Kearns Branch. This combines parts of three  

existing zip codes, 84118, 84119, 84084 to make this zip code, tentatively 841—. This change was forced 

upon the Postal Service by the Taylorsville City Council and a certain Congressman.  
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Official Notice 

 
Branch 111 N.A.L.C. 

Union Meetings 

Thursday 

February 10, 2010 

6:30 P.M. 

& 

Thursday 

March 10, 2011 

6:30 P.M. 

 

 

All meetings held at: 

2261 S Redwood Road 

 Salt Lake City, Ut. 84119 

 



Sun Mon Tue Wed Thu Fri Sat 

  1 2 3 

E-Board 

6:30 pm 

4 

Payday #3 

 

5 

6 7 8 9 10 

Union 

Meeting 

6:30 pm 

11 12 

13 14 15 16 

Steward 

Training 

6:30 pm 

17 18 

Payday #4 

 

19 

20 21 

President 

Day 

22 23 24 25 26 

27 28      

February 2011 



Sun Mon Tue Wed Thu Fri Sat 

  1 2 3 

E-Board 

6:30 pm 

4 

Payday #5 

 

5 

6 7 8 9 10 

Union 

Meeting 

6:30 pm 

11 12 

13 

Daylight 

Savings 

Time 

14 15 16 

Steward 

Training 

6:30 pm 

17 

St.  

Patrick’s 

Day 

18 

Payday #6 

 

19 

20 21 22 23 24 25 26 

27 28 29 30 31   

March 2011 



February Dinner :  

Meatloaf, mashed potatoes & gravy, 

drink  

Hope to see you there. 

March Dinner:  

Chicken enchilada, rice and beans, 

drink  

 

In  Memoriam 

Jack Clark 

Retired Carrier 

 

We express our  

condolences to 

their families 

$4.00 
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