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 Phoney  

Baloney 
 
     In the Murray Post Office, man-

agement has begun a new phone 

policy.  

The 

new 

policy 

is this: 

Carri-

ers are 

no 

longer 

al-

lowed 

to an-

swer their cell phones during 

work hours, except for use in 

conducting “official postal 

business”.  They may check 

their messages and make calls 

during their lunch and 

breaks, but during all other 

hours of the work-day they 

may only use their phone to 

receive calls from the Post Of-

fice, to call Post Office Man-

agement, or to call (or receive 

calls from) other Carriers for 

the express purpose of conducting 

Post Office business.  In the event 

of a “family” emergency, Carriers’ 

families are supposed to call the 

Post Office, who will then forward 

the message (presumably under the 

auspices of “official postal busi-

ness”) to the Carrier.  At least that 

is their plan… in the past I have 

called in to the Murray Station for 

hours at a time without receiving 

an answer. 

The Union grieved this new policy 

because it was not negotiated with 

the Union, it is a violation of “past 

practice”, Ralph Hamilton had 

penned a more lenient policy that we 

have followed during the last decade, 

and because it is flat out wrong by 

today’s standards.  However, the B-

Team ruled in favor of Management, 

and the new phone policy will stand 

in the Murray Office.  This does not 

mean that we will not grieve any fu-

ture changes in phone policies in 

other offices, because we will! 

I find the new Murray policy to be 

offensive, unacceptable, and demean-

ing to say the least, and I hope that 

the managers of all other Utah Post 

Offices will 

have better 

sense than to 

emulate the 

Murray Sta-

tion in try-

ing to 

change their 

phone pol-

icy.  Can 

management 

really be so 

insensitive 

as to expect 

Letter Carriers to provide cell 

phones (which we pay for) that they 

then hijack to the extent that we can 

only use our cell phones to conduct 

their business from 8 to 12 hours per 

workday?  I find this to be highly of-

fensive!  If management wants us to 

use cell phones to conduct business 

for the U.S. Postal Service, then they 

must pay for those cell phones, and 

they should not try to pass the charge 

to us.   
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Union 

member-

ship is an 

insurance 

policy. 

 Job 

Insurance!!! 

The Wahlquist Report 
Mike Wahlquist, President. 
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wishes to enforce this policy on 

carriers in Murray (hopefully 

this horrible policy will be re-

scinded!), then my advice to 

those carriers would be to not 

use their cell phones to conduct 

any Postal business at all. There 

is no provision in the contract 

that requires you to use your 

personal cell phone to conduct 

official Postal business.  In fact, 

you have every right to tell your 

Supervisor and Station Man-

ager that they are not to call 

you on your cell phone (In es-

sence, putting them on your 

own “do not call” list!).  

So, what do you do when you 

are forced to call in?  You drive 

to the nearest pay-phone, and 

call in “collect”.  If manage-

ment will not accept “collect” 

calls, then they may provide 

you with quarters prior to your 

need to call in, or you may re-

quest reimbursement for any 

money spent making phone 

calls for “postal business” un-

der article 4.E.3, if indeed it was 

your instruction to call in.  

Management must foot the bill 

if they require you to call in.  

You may choose to use PS Form 

1164 (Claim for Reimburse-

ment for Expenditures on Offi-

cial Business) to get paid back, 

or you may choose to simply 

have your Supervisor pay for 

your toll, but either way, make 

sure that you are reimbursed.  

Have your local Steward file a 

grievance if you are not. I also 

find this new policy to be unac-

ceptable because it removes the 

very purpose for which most of 

us purchased cell phones to be-

gin with, which is the “family 

emergency”. In today’s day and 

age, we take it for granted that  

instruction should be  

grieved.  I believe that it is an 

acceptable practice to use busi-

ness phones or pay-phones, but 

that is the limit.     Finally, I be-

lieve that this new policy is de-

meaning.  For the last decade, 

we have worked under a policy 

created by Ralph Hamilton 

which made perfect sense.  Un-

der that policy, you could al-

ways answer your phone, but if 

it was not an emergency you 

simply told the caller that you 

would call them back during 

your lunch or break.  Even if 

you received multiple calls dur-

ing the day, the sum total of 

time necessary to deal with all 

callers probably took less than a 

minute or two (after all, we do 

have 5 minutes every morning 

for “personal” time!).  We are 

all adults, and this policy 

worked fine for adults who need 

to work in a world of rapid 

communication.  It is sad that 

management has decided to 

treat us like children in regards 

to using cell phones.  Again, I 

cannot support the use of cell 

phones for doing Postal busi-

ness if management refuses to 

allow the use of those same cell 

phones for taking calls from our 

kids and significant others.  Un-

til the Post Office offers to pay 

your cell phone bill, or once 

again allows you to use it like 

we have been allowed to in the 

past (like responsible adults), 

stop using it to help them.  

 

Mike Wahlquist 

Branch President  

  

we can get a hold of people at a 

moment’s notice.  How often have 

we received phone calls from a 

spouse or child who needs immedi-

ate help or instruction?  I have 

heard too many stories about 

emergency phone calls that were 

never relayed to Carriers, and the 

problems resulting from not 

knowing about a tragedy or some 

need on the home-front.  I find this 

new policy to be entirely self-

serving towards management.  

They want us to carry and pay for 

our cell phones so that they can 

contact us at a moment’s notice, 

and so that we can call in without 

any cost or delay, but we cannot 

take an emergency phone-call 

from our family?  Again, my ad-

vice is to not use your cell phone to 

do any Postal business whatsoever.  

Take whatever time it takes to find 

a pay-phone, and hold the Postal 

Service accountable to pay the 

business expense of what they are 

requiring us to do.  And I do un-

derstand that in some cases, this 

may require a substantial amount 

of time, but we are only doing 

what is necessary to comply with 

their instructions, and they cannot 

force us to use our cell phones, es-

pecially on these terms! 

     In the past, management has 

given some carriers instructions to 

knock on customers doors and use 

customer phones to call in.  I don’t 

believe that this is good advice in 

today’s day and age.  Many fami-

lies now have “latch-key children” 

who are home without parents.  

And, with the proliferation of cell 

phones, customers are no longer 

comfortable with letting people 

inside their home to use their 

phone.  If management does give 

the instruction to knock on cus-

tomers doors in order to find a 

phone I believe that this  
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Legislative. 
Denton Taylor 

 
When Utah was awarded a third 

representative in Congress, the 

three districts that were drawn 

made a lot of sense.  

The 1
st
 District rep-

resented Davis, 

Weber and all 

other northern 

counties.  The 2nd 

District was mainly 

Salt Lake County.  

And the 3rd District 

included Utah and 

the southern coun-

ties.  It was a good 

solution.  Salt Lake County has 

different concerns from the hard-

scrabble communities of Red 

Rock country or the bucolic farm-

ing valleys of northern moun-

tains. 

There was a terrible problem 

with this system.  Democrats were 

able to win the 2nd District.  Not 

all the time, but way too often for 

the Republican dominated State 

Legislature.  .   So after the 2000 

Census,  the districts were re-

drawn. This is nothing new in the 

American political system.  Mas-

sachusetts Governor Elbridge 

Gerry directed the first “Gerry-

mandering” in 1812. Gerryman-

dering is process of stacking the 

deck so that there are more of 

your voters in a district than the 

other guys. In 2001 Salt Lake 

County was dissected and par-

celed out among the three dis-

tricts. A small chunk went to the 

north.  The west side of the valley 

was merged into ultra-

conservative Utah County in the 

3rd District. Salt Lake’s eastside 

and those damn liberals in Park 

City were joined with the 

 Uintah Basin and Southern Utah.   

It should have worked.  That 

should have been enough to give 

the Republicans a lock on Utah’s 

Congressional Delegation, but Jim 

Matheson kept getting elected.  

Utah is almost guaranteed to get a 

fourth seat in Con-

gress after the 2010 

Census. The Legisla-

ture is preparing to 

redistrict Matheson 

and any other De-

mocrats out of office.   

But this year we have 

a chance to put an 

end to their shenani-

gans.  The Fair 

Boundaries Initiative 

is trying to create a bi-partisan 

citizen commission to redraw the 

political boundaries.  The powers 

that run the State House are not 

going to willingly give up any of 

their power, so a petition is being 

passed around the state to force a 

vote on the issue. 

If citizens can create a level play-

ing ground, the people can chose 

between qualified candidates that 

will represent them instead of be-

ing stuck with the political hacks 

foisted by the party bosses.  Sign 

the Fair Boundaries petition.  You 

can sign in person at the Union 

Hall or go online to: 

http://www.fairboundaries.org/ 

We just might make it after 

all! 

The Office of Inspector General was 

rummaging through the attic at L’En-

fant Plaza the other day and found a 

dusty old trunk left over from the Old 

Post Office Department.  After fum-

bling with the rusty lock for awhile, 

they got the lid open and found a won-

derful surprise.  Inside was $75 billion 

dollars that the Office of Personnel 

Management had squirreled away from 

the pensions of CSRS retirees who had 

worked part of their careers before the 

creation of the USPS.  It looks like all of 

our troubles are over. 

If only it was so easy. 

There isn’t a trunk of money that we 

can deposit into the USPS bank ac-

count.  The overpayment was the result 

of how the OPM calculated the liabili-

ties for Postal retirees whose careers 

spanned both the Post Office Depart-

ment and USPS eras.  The current for-

mula is weighted according to the dif-

ference in the pay rates before 1971.  

Imagine an employee with 15 years in 

the Post Office Department and 15 

years in the USPS.  Under the current 

funding formula, the Treasury pays 

30% of the pension and the USPS pays 

70%.   The OIG and Common Sense 

suggest that the split should be 50/50. 

The OIG recommendations would ease 

much of the burden caused by the eco-

nomic downturn.  Not only would the 

USPS be relieved from the onerous pay-

ments for funding retirement and 

health benefits, but our obligations to 

our retirees would be fully funded.  In-

stead of paying $5 billion a year into the 

retiree health benefits trust fund, the 

fund would be able to start meeting 

current obligations which were $2 bil-

lion in 2009.  $7 billion dollars will go a 

long way in meeting operating  

http://www.fairboundaries.org/


Page 5 

The Winners Box___ 
Union Meeting  

Drawings 

 January 14, 2010 & February 11, 2010 

 

2 Door prizes monthly           $25.00 Each 

  January      February                     

 Alan Nagata            John Groves 

 Bob Valdez             Ray Lazona 

 

Progressive Retirees     

January $25.00    February $50.00 

     Robert Desmond                  Dennis Hansen 

                  (not present)          (not present)  

Next month                         $75.00 

 

Progressive Union B   

January $75.00    February $100.00        

 Brandon Callahan          Paul Ren 

 (not present)        (not present)  

   

Next month   

$125.00 

 

Progressive Union A        

January $50.00    February $75.00        

      John Farr        Randy Colquitt 

    (not present)           (not present)  

Next month                     $100.00 

______________________ 

The next drawings will be at the March 11, 2009  Union Meeting 

 

You  Must  be  

present to WIN!!!  

expenses.  The NALC will be proac-

tive in convincing Congress to adopt 

the OIG report. 

Finding an unexpected surplus every 

few years is not a business plan.  

($78 Billion in 2002 for CSRS pen-

sion overfunding and $27 Billion for 

CSRSR military benefits in 2006)  

While the NALC is continuing to 

work to strengthen the Postal Ser-

vice, the Postmaster is still looking to 

slash and burn.   Headquarters will 

be going to the Postal Regulatory 

Commission on February 17 to pre-

sent yet another argument for 5 day 

a week delivery.   Since it would re-

quire Congressional action and 

changes to collective bargaining 

agreements with NALC and other 

postal unions, a proposed timetable 

has been developed to make the 

move by the end of 2011.  Manage-

ment is going all out to shrink the 

service and their timeline is going to 

be aggres-

sive. 

The NALC 

will need to 

be just as 

dedicated 

and aggres-

sive to pro-

tect the Ser-

vice and 

our jobs.  

We have the determination and right 

direction, but we will not be able to 

do anything with the full support of 

the membership.  Only 7% of carri-

ers are giving $5 a paycheck to 

COLCPE through automatic deduc-

tions.  Branch 111 gives over 12%, 

which is great, really great.  But that 

still means the most of us would 

rather buy a happy meal or double 

latte than preserve our futures. 

The time to fight is now!  The time to 

give is now! 



The Veep 
Speaks  

Vice President Phillip 

Rodriquez 

 

 

 

 

 

 

 

We are in the second month of the 

New Year and as the previous year, 

we still are filing numerous 

amounts of grievances.  MIARAP 

has come and gone and most routes 

within the SLC installation should 

have been adjusted to “eight” 

hours.  Although adjusting the 

routes to eight hours is an average 

for a whole week, high and low, 

management has incorrectly as-

sumed that routes should be cased 

and carried in eight hours every-

day, no matter what the work load.  

Somehow, advos newspapers and 

the many and numerous full cover-

age ad’s we have do not matter.   

In numerous zones Station Manag-

ers have given stand ups instructing 

Carriers that they are not making 

standard (18/8), or their percent to 

standard is insufficient.  Supervi-

sors have told Carriers that if they 

don’t make standard expect a visit 

on the street to correct their office 

performance, (only Management 

would try to correct an office defi-

ciency by following an employee on 

the street).  They, the Carriers, are 

being told with the declining mail 

volume that turning letters for par-

cels, filling out COA, pulling down 

and banding divisions are time 

wasting practices.  Further, if the 

Carriers do not make percent to 

standard expect “extra supervi-

sion”.  Management is right; we do 

have declining mail volume.  How-

ever, we still have a Collective Bar-

gaining Agreement that we will en-

force via the grievance process.   

Let me make something clear, we as 

Carriers, DO NOT  have minimum 

work performance standards!!! We 

DO NOT have to make percent to 

standard nor is turning a letter for 

parcels considered a time wasting 

practice.  What is percent to stan-

dard or 18/8?  It is a formula used to 

create minimum office time in the 

route inspection process.  Percent to 

Standard is not a standard that we 

Carriers are mandated to make, not 

even in the route inspection process.   

We are finished adjusting routes so 

the 18/8 and percent to standard is 

irrelevant and not applicable.  Do 

not let your Station Manager or Su-

pervisor try to intimidate or lead you 

to believe that 18/8 or percent to 

standard is a mandate for Letter 

Carriers.  Station Managers and Su-

pervisor have been told that their 

performance standards will require 

Letter Carriers in their zones to 

make percent to standard.  I as a 

Letter Carrier could care less what 

standards or goals Management 

have set for their own personal 

needs.  Our standard is to give best 

effort and safely and efficiently de-

liver our routes.  Again, we do not 

have minimum performance stan-

dards as Letter Carriers. Remember 

that if you need OT please fill out a 

3996.  Do not get into a debate or 

argument with your Supervisor 

about your estimate.  

Attendance is another issue that 

management will test the limits in 

2010.  With the horrific under-

staffing, management has drawn the 

line on enforcing “being regular in 

attendance.”  I am sure that most 

Carriers have been brought in by 

their Supervisor and asked “do you 

know that you have to be regular in 

attendance?”   When asked that 

question ask the Supervisor what 

regular in attendance is or isn’t?  

Make the Supervisor answer how 

many days you can take before you 

violate the rule to be regular in at-

tendance.  Further, ask the Supervi-

sor what is their instruction if you, 

the Carrier, cannot perform your 

duties because of illness or injury? 

Will the Supervisor instruct you to 

come to work sick or injured?  I pre-

dict they will tell you to call in sick.   

I urge everyone to utilize FMLA at 

all times.  FMLA is a law that pro-

tects employee’s when they or their 

dependants are ill or injured. And if 

you turn in a FMLA form to the 

FMLA coordinator please fax it or 

send it certified.  Somehow, myste-

riously, FMLA forms being sent 

have never been received by the 

FMLA coordinator delaying or 

worst, denying the FMLA request. 

I realize that most Supervisors’ 

have created an environment that is 

hostile.  They are pushing most em-

ployees to the limits both physically 

and mentally. We all know that 

Management uses DOIS to intimi-

date and harass. Recently an arbi-

tration (C-091436) was conducted 

in Shawnee Oklahoma concerning 

DOIS. The Union argued that Man-

agement created a hostile work en-

vironment by using DOIS to set 

carriers’ daily office and street 

time.  Arbitrator Peter J. Clarke 

sustained the grievance stating 

“The Postal Service is to cease and 

desist from primarily utilizing the 

DOIS numbers to set carriers leave 

and return times.”  DOIS is Man-

agements tool not ours.  We as Car-

riers determine (via 3996) our leave 

and return time, not DOIS!!  At our 

monthly Steward training, your 

Stewards will be given a copy of this 

decision to utilize in the grievance 

procedure. Your Supervisor has 

been given work performance goals 

that are unrealistic and beyond ex-

pectations.  We are seeing situations 

that are blatantly confrontational 

and frightening.  As a branch offi-

cer I assure every member that we 

will vigorously enforce all provi-

sions of our Collective Bargaining 

Agreement.  We will not let Man-

agement use the financial situation 

of the Postal Service as a means to 

unilaterally change the terms of our 

agreement.    
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Official Notice 

Nomination of delegates to Utah State 

AFL - CIO Convention  

Will be held at the 

 

      April 8, 2010 

 

   Union Meeting 
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NALC HEALTH BENEFIT PLAN 

JIMMY KEREKES 

FEB 2009 

 

 I thought I’d share some general 

information about the Federal Em-

ployee Health Benefit Plan (FEHB). 

 

 Law and Regulations: 

 The FEHB is authorized by Pub-

lic Law 86-382, enacted September 28, 

1959, which can be found in Chapter 89 

of Title 5, U.S. Codes. The 1959 Act be-

came effective generally on the first day 

of the pay period that began on or after 

July 1, 1960. It authorized the Civil Ser-

vice Commission (now the Office of 

Personnel Management) to write any 

regulations necessary to carry out the 

Act. The regulations are in Part 890 of 

Title 5 and Chapter 16 of Title 48, Code 

of Federal Regulations. 

OPM Responsibilities: 

OPM has the overall responsibility for 

the administration of the FEHB Pro-

gram. This includes: 

approving or disapproving carriers 

for participation in the FEHB program. 

contracting for, and approving or 

disapproving plans; 

negotiating benefit and rate changes 

with carriers; 

approving the certified text on bene-

fits for the brochures; 

 

 

publishing FEHB regulations, 

instructions, forms, and docu-

ments; 

receiving and depositing pre-

mium withholdings and contribu-

tions, remitting premiums to car-

riers, and accounting for the Em-

ployees Health Benefits Fund; 

making final determinations 

of the applicability of the FEHB 

law to specific employees or 

groups of employees; 

studying and evaluating the 

operation and administration of 

the FEHB law and the plans of-

fered under it, and reporting 

finding to Congress; 

ordering corrections of ad-

ministrative errors if it would be 

against equity and good con-

science not to do so; 

providing guidance to agen-

cies; 

auditing carriers’ operations 

under the law; 

resolving disputed health in-

surance claims between the enrol-

lee and the carrier; 

conducting employing agency 

FEHB responsibilities for retired 

employees and survivor annui-

tants. 

 

Now that I’m retired you can call 

me best on my  

Cell #  801-557-6033.  

 

The other contact numbers are 

still good to use, too.   

 

Home # 801-254-2860. 

 
THE PAVEMENT 

POUNDER  

POLICY AND  

NOTICES 

 

Change of address:  

Please send your new ad-

dress  to  the branch  of-

fice  if  you have moved 

recently or  are planning 

to move in the near fu-

ture. 

The Pavement Pounder 

newsletter is published 

twelve times a year. The 

Pavement Pounder is a 

publication of Branch 

111. The articles printed 

in the newsletter are sub-

mitted by the senior un-

ion officers, members 

and Auxiliary of the 

branch to inform the 

members of events, news, 

educational matters and 

other material deemed 

for the good of the asso-

ciation. The appropriate-

ness of  articles published 

is determined by the edi-

tor. The Editor reserves 

the right to edit or reject 

articles submitted based 

on appropriateness. Arti-

cles attacking or criticiz-

ing others will not be 

published. The Pavement 

Pounder will not be al-

lowed to be used as a 

weapon against anyone 

or group of people. The 

Pavement Pounder is to 

be used to educate and 

edify the membership of 

the branch.  The opinions 

expressed in the newslet-

ter are not necessarily the 

opinions of the NALC or 

of Branch 111 or of  its 

officers or members. 
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Change 

It’s been said that the only 
thing constant in life is 

change. People change, cir-
cumstances change, things 
change. Change can be big, 
small, subtle or sudden. 
Change may be a choice we 
make, or it may be imposed 
on us. A new job, getting mar-
ried, starting a family, moving, 
new procedures in the work-
place – these are examples of 
life changes. Some people 
view change as a positive chal-
lenge. Others agonize over the 
consequences of new situa-
tions. Few of us deal with 
change without feeling unruf-
fled, so here are some tips to 
help deal with it more effec-
tively:  

Give yourself time to adjust. 
Change involves a transi-
tion from one set of cir-
cumstances to another. 
Try to take it a day at a 
time.  

Expect a reaction. Emotions will 
be stirred up. Let yourself 
laugh, cry or feel moody about 
it. Change often involves a de-
gree of loss, so it’s OK to grieve 

a little and feel nostalgic.  

Don’t take it personally. 
Changes happen. They 
are a part of life. Don’t 
obsess over who’s to 
blame or why it hap-
pened.  

Go with the flow. Don’t 
resist or be too rigid. Be 
flexible, ride out the 
storm, and see how 
things turn out.  

Don’t go it alone. Talk to 
your family and close 
friends. Share your prob-
lems with people you 
trust. Others may offer a 
different angle to the 
situation. Call EAP for 

support! 

Don’t focus on the negative. If you 
keep looking at the bad side of 
things, you’re only going to feel 
worse. Remember, attitude is 
everything!   

Avoid unhealthy ways to cope.  To 
avoid change, some people 
turn to alcohol, drugs, food, or 
other means to escape change. 
These only increase the stress 
associated with a change event 
and interfere with our natural 
ability to cope.   

Focus on self care. Apart from sup-
port from those you love, good 
health is your best asset when 
you’re under stress. Your body 
has built in stress fighters that 
can help you respond positively 
to change. Try exercise, relaxa-
tion techniques, and maybe 
even get a massage.  

 

Resources Are Available 

Additional information, self-help 

tools and other resources are 

available online at 

www.EAP4YOU.com. Or call us 

for more information, help and 

support. Counselors are available 

24 hours a day, seven days a week 

to provide confidential assistance 

at no cost to you. 

 

 

http://www.eap4you.com/
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Pavement Pounder Staff 

Editor -  Jeff Asay  

 

Associate Editor - Amie Gallo 

 

Graphic Artist - Brian “Junior”  

Gonzales 

NALC Branch  #111 

 2261 S Redwood Rd #14 

 Salt Lake City UT  84119 

Business Hours: 
      Mon, Wed, Friday   

    7:30 AM – 6:00 PM 

      Tues, Thursday  

    9:00 AM – 6:00 PM 

Please call before visiting the Branch office to 

ensure someone is there. 

In  Memoriam 

 

 

No deaths reported 

this month. 
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Official Notice 

 
Branch 111N.A.L.C. 

Union Meetings 
Thursday 

March 11, 2010 

6:30 P.M. 

& 

Thursday 

April 8, 2010 

6:30 P.M. 

 

All meetings held at: 

2261 S Redwood Road 

 Salt Lake City, Ut.  84119 
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March 2010 
Sun Mon Tue Wed Thu Fri Sat 

 1 2 3 

 

4 

E-Board 

6:30 PM 

5  

Pay Day 

6 

 

 

 

7 8 9 10 

 

11 

Branch  

Meeting 

6:30 PM 

12 13 

 

14 

Daylight 

Savings 

Time  

Begins  

15 

 

16 17 St . Parick’s 

Day 

 

 

 

Steward’s Meet-

ing 6:30 P.M.  

18 

 

19  

Pay Day 

 

20 

 

21 22 23 24 

 

25 

 

26 

 

27 

28 29 

  

 

30 31    
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Visit the Branch 111 Website 

 

http://branch111.com/index.htm 
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